MNamaTka
OT AENCTBMNA MOLLIEHHMKOB

- MNomHuTe, HasbiBas KOHMUAEHUMa/IbHYIO MHGopmaumio Bawwmx 6aHKOBCKMUX
KapT HeM3BeCTHbIM Sinuam, Bbl nogBepraeTe ce6s pUCKY CTaTb XepTBOW MOLLEHHNKOB!

3BOHOK ¢ HoMepa 900, HoMepa TenedoHa MOXOXEro Ha aboOHEHTCKMIN HOoMep Balulero
6aHKa, NM60 MHOro gpyroro - «3apascTByinTe! Bac 6ecnokomT PUHAHCOBbIA KOHTPO/b
(cny>k6a 6e3onacHOCTU ¥ T.M.) NaBHOro ynpasneHns No 6aHKOBCKUM 0OCNY>KMBAHUAM...»
Kak npaBuno, Tak MOXET HauMHaTbCA Pa3roBOP MOLLEHHWKOB, MbITAlOWMXCA NOA BMAOM
3alWmTbl  Bawero 6aHKOBCKOrO CYéta OT HeCaHKUMOHWPOBAHHOIO CHATUSA  [eHer
HEN3BECTHbIMM NINLIAMM COBEPLUNTL NPEeCTynieHne! A BeX/MBoe obpalleHe K abOHEHTY Mo
MMEHWN 1N OTHECTBY OTMETalOT BCE COMHEHMS. Bbl NOUTY yBepeHbl, YTO ¢ Bamu pasrosapviBaet
KOMMETEHTHbIA COTPYAHWK, BNaAetoLmnic NCKIOUNTENIbHO NHOpMAaLME.

Bcé valle v yalle rpaxkaaHe Ctasm CTa/lKMBaTbCsl C TaKUM BMAOM MPeCTynieHunia. MNepsas
peakums HeoCBeLOMNEHHOMO Ye/loBeKa - UCMYr, YTo ceidyac Bbl notepseTe feHbru. Moatomy
MHOI1e TOTOBbI CAenaTb BCE, UTO OyAeT AMKTOBaTb HA TOM KOHLE TPYOKWU «Creumainct no
3almTe, AK0Obl Balumx NHTepecoB».

MoLleHHVK  (IMO60  MOLLEHHMLA) MOXET MPOM3HECTN: «YT00bl NPUOCTaHOBUTb
HE3aKOHHYH0 CAEe/KYy W 3abnokmpoeaThb Ae/CTBMA Mo Bawum KapTam (cueTam), HasoBuTe
HOMepa MMmetowmxca y Bac 6aHKOBCKMX KapT, CPOK WX AeWCTBUA, Kof 6e3omacHOCTU Ha
obopoTe KapTbl ¥ napomu, npuweawme CMC - ysefoMNeHUN», - NpeasiaraeT MOLIEHHUK.
Mpryém Bac mMoryTt 3a60T/MBO NpeaynpeanTb He HasblBaTb MpuLLefLlve naponn 1 BoooLue
MH(opmauuio 0 Tesle)OHHOM 3BOHKe 6aHKOBCKMM PaboTHMKaM U TPETbUM IULAM.

Kpome Toro, B nocnefHee Bpems yyaCTUAUCL Cy4vaun, KOrga MOLLUEHHWKK, C NMOMOLLbHO
creymnanbHbIX KOMMbIOTEPHBIX MPOrpamm, MEHAHT CBOM abOHEHTCKMe HOMepa Ha Homepa
TeneoHoB cunosbiX BegomcTs (MB/, ®CB, lMpokypaTtypbl v T.4.). Npu noctynneHnn
BXOAALLEro Bbl3oBa Yy aboHeHTa onpefensetca Homep, Hanpumep, 'Y MBJ Poccun no
CBepA/10BCKOi 06nacTu. I MOLLEHHMK, B 3TOM C/lyyae, MOXET NpeAcTaBUTbLCA CrefoBaTeneM,
COTPYAHUKOM MOMMUMK, MPOKypatypbl W T.n. [loaTomy, [axe, ecnM cobecefHWNK
npeacTasnsetcs Bam cCOTPYAHWKOM MOAULMM WAM WHBIX CU/IOBbIX BEAOMCTB, HW B KOEM
CNyyae He coobLaliTe CBOM NepcoHasIbHbIE faHHbIe, U AaHHble Balumx 6aHKOBCKMX KapT.

Kak TonbKo Bbl MCMOMHWTE BCe, YKa3aHHble f0OPOAETENAMMN, VHCTPYKLUMKM, TOT Yac e
NPon3onaeT crnmcaHve ¢ Bawwmx cuyetos! MOMHWTE, YTO HacToALME CheumannucTbl GaHKa
HUKOrga He OyAyT WMHTepecoBaTbCA pekBM3MTamy Bawlero cuéta (kapTbl), a B Ciydae
BO3HMKHOBEHWSA NMP06eMHbIX BOMPOCOB NpurnacAt Bac B oTaeneHne 6aHkal

Bapvauunini BbiIMaHUTL y Bac NMYHble AaHHble MHOXECTBO. KaxAbli pa3 MOLUEHHUKU
NpuayMbIBalOT BCE HOBble M HOBble aprymeHTbl - Hanpumep, BbIMIPbIL B fIOTEPERD,
HauncneHne BOHYCOB, KOTOPble MOXHO MepeBecTU B AeHbIM, HaYMC/IEHNe KOMMeHcaunin ot
MEHCUOHHOIO (POHAA, TOW WM UHOI COLMaIbHOW BbIMNaThl, MPeL10XKeHNE O BNIOXEHUN [eHer
B TY WIN UHYIO BPOKEPCKYHO KOMMaHWIO.
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OCTOPOXXHO:

MOLLEHRWKW!

HE JAVTE CEBA OBMAHYTb!

OBBbABJIEHWE O MPOOAXE

MolweHHNKU-npoaaBLbl
MPOCAT NepPeyncnnTb
AeHbrn 3a ToBap,
KOTOPbIA BNOCNEACTBUM
XepTBa He nonyvaer.

OBBbABJIEHWUE O MOKYMNKE

MoLeHHMKKN-NoKynaTenu
cnpawunBalT PEKBU3UTDI
6aHKOBCKOW KapTbl U
(nnn) cmc-kopg AKO6bI Ans
nepeyncneHnsa geHer 3a
TOBap, nocne 4yero
noXuw,aT AeHbIN C
6aHKOBCKOro cuera.

COOBLLEHMS
OT [IPY3EN

MOLLEHHVK NONb3YeTCs YyXOol cTpa-
HWUYKO B couuanbHo cetn B NHTep-
HEeTe, 1 Nog BUAOM apyra (POACTBEH-
HMKa) NPOCUT NepeyvYncnnTb emy
AeHbrn unyu coobwuntb gaHHble Ba-
el KapTbl AKOGbI ANs nepeuuncne-
HUA Bam feHer nof pasfinuyHbiMu
npegaoramu.

TENE®OHHBIE MOLWEHHWKN

3BOHOK O HECHACTHOM CJ/1YYAE

MOLLUEHHMKN 3BOHAT XKepTBe Ot nla
6/13KOro yenoBeka unm ot npeacraBute-
Na BNactu U BbIMaHUBAKOT AEHbI.

Mama, 4 nonan
B aBaputo!

BENOKNPOBKA BAHKOBCKOW KAPThI

Coo6lLieHne 0 6NOKMPOBaHMN GAHKOBCKO
KapTbl C HOMEPOM, MO KOTOPOMY HY>KHO
NO3BOHWUTb. Llenb - y3HaTb NUYHbLIA KOL,
GaHKOBCKOW KapTbl.

196nrml|k«Tn

MONMYYEHNE BbIATPbILWA
(KomneHcaumn 3a NOTEPSAHHbIN BKNaA)

MOLLUEHHVKM COOOLLAOT O BbIUTPbILLE
npu3a, BO3MOXHOCTU MONYyYEeHUS KOMMEH-
cayun 3a NOTepsiHHbIA BKNag B «(PUHaH-
COBYIO nupamMugy» u T.M. KepTee MOXHO
3abpartb ero, 3annaTusB Haaor uam nnarty
AKOObI «3a COXPaHHOCTb AEHEr».

B/PYC B TEJIEDOHE

MOLLEHHMKM 3anycKalT BUPYC B Tefe-
(hOoH, npeanaras NPONTU NO «3apPaxXeHHOIA
ccbinike» (B TOM 4niCne n OT MMEHU
Apy3eit). C noMoOLLbO BUpyca nosyyaroT
[OCTyn K 6aHKOBCKOI KapTe, NpuBs3aH-
HOI K TenetoHy. YCTaHOBUTE aHTUBUPYC
1 He NPOXOAMTE MO COMHUTE/bHbIM
CCbINIKaM.



HAWNBOJIEE PACIMPOCTPAHEHHBIE CXEMbI
TENE®OHHOIO MOLWUEHHNYECTBA

TpeboBaHue
nepesecTu
onpeaenéHHyo
CyMMYy Ha yKa-
3aHHbIl HOMeEp,
ncnonb3yeTcs
obpauleHmne
«MamMa», Opyr»,
«CbIHOK» U T.M..

LLTpadHble
CaHKUUN U
yrposa

HoMepa

Akobbl, 3a
HapyLlieHune
[orosopa ¢
ornepartopom
Bawen
MOO6WIbHON
CBA3N

Bbivrpbiw B
notepee,
KOTOPYHO, AKOObI,

O6maH TenedOHHbI
Mno HOMep-

npoBOANT pagu-
TeﬂeCpOHy rpabuten» ocTaHUMs unn
o onepatop cBA3n

Tpeb6oBaHue MnatHbIA HOMEp,
BblKyna unwu 3a OAVH 3BOHOK Bac NpocaT npuo6-

B3ATKN 3@ OCBO-
6oxaeHne us

Ha KOTOpbIin CO
CYéTa cnucbliBa-

pecTu KapTbl
aKcnpecc-onnaTbl

oTaenexHuns eTCsl AeHexHas M coO6LWUTE KOAbI,
nonnymn 3Hako- cymma. nnb6o nepeBecTu

MOro nam KPYMHYIO CyMMy Ha
POACTBEHHMKA. CBOW CY&T, a N0OTOM

BBECTU cneymnanb-
HbIA KoOg.

[MTOMHWTE! YT06bI He cTaTb XXepTBoin4

TeNnedPOHHbIX MOLLUEHHUKOB

EEOTMETbLTE B TE/IE(POHHON KHUXKE MOOW/bLHOrO TenedoHa
HOMepa BCeX POACTBEHHMKOB, APY3EN N 3HAKOMBIX;
EMHE pearvpyirte Ha SMS 6e3 noanncy ¢ He3HaKOMbIX HOMEPOB;
B«OCTOPOXXHO OTHOCMUTECH K 3BOHKaM C He3HaKOMbIX HOMEPOB.
Ecnun Bbl cOMHeBaeTeCh, UTO 3BOHUBLLWIT - 4E€ACTBUTENbHO Ball APYr
nnn poacTBEHHUK, HOCTapaVITer nepe3BoOHNTbL Ha €ro
MOOGUNbHBLIA TenedoH. Ecnn TenedoH oTkOYEH, NocTa-

palitTecb cBsi3aTbCsi C €0 KO//Meramu, Apy3bsMu Uu
6NMN3KUMUN AN YTOYHEHUS MHPOPMALLUK.

y byabTe 6a4uTenbHbl U BHUMATENbHbI! .. cupeHol

TEJIEGOH AEXXYPHOW YACTWV MO MBJ POCCV/M “CbICEPTCULL" 8-343-74-6-83-81
TENE®OH AEXYPHOW UACTWV OTLAE/NEHVE MNOAVNLMN Xa2l T APAMU/b S-343-7+-3-19-90

MpocTon Koa
oT
onepatopa
CBA3U

MpepnoxeHne
ycnyrm -

[0CTaTto4yHo
BBECTU KO,
KOTOpbIA Ha
camom ferne
3a6s10knpyeT

Bawy sim-kapty

OWnMBOYHbIN
neneBoj rnescTB

lMpocaTt BepHyTb

OEeHbrv, a noTom

OOMNOSTHUTESIBHO

CHMUMAIOT CyMMY
Nno Yeky.

Ycnyra, SKoObl,
nossonswoLwas
nony4nTb
ocTtyn K SMS u
3BOHKam

Apyroro
yenoBeka.



